


The Overall Outlook



U.S. e-Commerce Will Triple in the Next 10 

Years to $1 Trillion +

1995 2015 2025

$340 B

$1 T +

+ $700B Online

Today

9% of Retail*

2025

25% of Retail

*Source:  U.S. Department of Commerce
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Most Shoppers Begin Their Online Journey on 

Marketplaces
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Marketplace Growth Is Outpacing Direct 

e-Commerce
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So how does Jet work again?



Jet Matches a Shopper’s Cart with the 

Optimum Retailer’s Inventory Location
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Jet’s Fundamental Innovation Transforms the 

Way Consumers Shop

Total Price adjusts 

in real time based 

on what’s in cart

Traditional

e-Commerce
Item Focused Pricing
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10 Months Since Launch



Jet Has Strong Out-of-the-Gate Performance

Steep GMV trajectory - $1B run rate by July

3.6 M registered user

Double digit repeat rates

Both iOS and Android Apps selected as 
“Editors’ Choice” with over 2.2M downloads 
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10 M Products Live from 1,600+ Retailers

Portion of GMV
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Who are Jet shoppers?



Jet Shoppers Are More Female and More 

Millennial

Jet Acxiom US Population
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Jet over Indexes on Tech States and Smaller 

States Are Doing Well Also

Relative to Internet 

users

Prepared for ECRM Supplier Webcast , 2016  — Jet™ is a trademark of Jet.com, Inc. ©2016



Jet Shoppers Have More Income and More 

Household Members

1 2 3 4 5 6 7+

%

%

Income

Household Size

• Jet skews to couples and 

families

• 27% single, 0.5 x compared 

to Amazon

• Stay at home partners, 4.2 x 

compared to Amazon Prime

• Household incomes ≤ $70K, 

3.5 x compared to Amazon 

Prime
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Do shoppers understand Jet?





Smart Items Incentivize Shoppers to Choose 

Items That Can Ship Together

Smart
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Shoppers Are Responding to Smart Items

Smart

Non Smart

Item #

Conversion of Added Items
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Basket Building Continued to Be Strong Through the 

Holidays (Now 5.5 Units per Order)
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Despite Gifting Season, Shoppers Using Waive 

Return Option Remained Strong
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What’s Next?



Healthy Marketplaces Are Really a Three Way 

Relationship

Shoppers

Retailers Brands
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We’re Continuing to Roll out a Brand Portal
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Participating Brands Can Track Overall Sales 

Performance
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Brands Can See Top Selling Products

Prepared for Catalyst , 2016  — Jet™ is a trademark of Jet.com, Inc. ©2016



Brands Can See Performance by Category and 

See Top Retailers
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Brands Can See Their Shopper Demographics
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Most Shoppers Currently Don’t Expect Fast 

Delivery

Source: Kantar Retail ShopperScape®, August 2015

Expectations for Delivery of Online Purchases
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We Will Soon Be Rolling out More Precise 

Delivery Times Where Possible

Expected Delivery:  Thursday, April 14th
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We’re Working to Significantly Improve Catalog 

Pipeline and Market Offer Information

Target:  24 hour or faster product listing

Better pipeline and issue visibility

Offer competitiveness information$
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We’re Continuing to Invest Heavily in Driving 

New Consumers to Jet
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How to partner with Jet



How brands, distributors and retailers can partner 

with Jet
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Sell directly to Jet. Jet warehouses & owns. 
Jet ships to consumers.

Supplier owns & ships direct to 
consumers.

Jet Anywhere – affiliate program.

1P

3P

JA



Who can I reach out to for next steps and 

questions?
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Email: ecrmsupplier2016@jet.com

Please Provide:

• Company Name

• Contact (incl. email)

• Categories

• # SKUs in Catalog



What ECRM shows will the Jet team be attending?
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2016.06.05 – Skin/Bath/Cosmetics/Fragrance

2016.06.06 – Hair Care/Multicultural

2016.06.26 – Diet/Sports Nutrition/Vitamins

2016.07.10 – Personal Care/Grooming/Travel/Oral

2016.07.10 – Sun Care

2016.07.11 – Baby & Infant

2016.07.17 – Housewares, Household & General Merch

2016.07.17 – Value Merchandise

2016.07.25 – Snack/Beverage/Grocery



What ECRM shows will the Jet team be attending?
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2016.08.22 – Natural/Organic/Specialty Foods

2016.08.28 – Candy Planning: Everyday & Seasonal

2016.09.11 – Health Care

2016.09.11 – School & Office Supplies

2017.01.08 – Vitamin/Diet/Sports Nutrition

2017.01.15 – Cosmetics/Fragrance/Bath

2017.02.06 – Cough/Cold/Analgesics/Allergy

2017.04.03 – Store Brands: Healthy & Beauty Care

2017.04.04 – Store Brands: Food & Beverage



Tips for successful ECRM show
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• Review Jet presentation with your team

• Shop on the Jet.com!

• Create excitement & awareness internally

• Prepare list of questions in advance

• Sales + account setup contact





Thank You!


